
I can’t login to Möbius. I click the link and get a Möbius login screen which will not accept my Brock 
credentials. 

The system should automatically log you in without going to a Möbius login screen. If you get one 
when clicking on the activation link or using the Möbius link in Brightspace, please check the 
following: 

1. Are you using the Mac Safari Browser? Unfortunately, Safari is unsupported by the Möbius 
system, and you will have to switch to a different browser. We recommend Mozilla Firefox 
since it has had in the past the fewest issues. 

2. If you are already using a supported browser like Google Chrome, please make sure you have 

enabled Third Party Cookies. See the instructions for Google Chrome here or for Mozilla Firefox 

here (scroll down). 

I am having issues with certain features of Möbius not working in my browser (e.g., the equation editor). 

In the past, some students have had issues with their browser and the Möbius system. We have 
found that switching to Mozilla Firefox resolves these issues. You may also wish to try clearing your 
browser cache. See the instructions for Mozilla Firefox and Google Chrome. 

https://www.mozilla.org/en-US/firefox/new/
https://digitaled.com/support/help/student/Content/STUD-GEN-FUNCTIONS/Access-using-LMS.htm#Enable
https://support.mozilla.org/en-US/kb/third-party-cookies-firefox-tracking-protection?redirectslug=disable-third-party-cookies&redirectlocale=en-US#:~:text=Enable%20third-party%20cookies%20for%20specific%20sites.%201%20Visit,will%20reload%20automatically%20and%20allow%20...%20See%20More.
https://www.mozilla.org/en-US/firefox/new/
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop

