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Brock University, Facilities Management, Grounds Crew 
Snow/Ice Clearing Priorities 


 
Main Campus, 500 Glenridge Avenue 
The Snow Removal Priority Map prioritizes the areas of snow and ice removal in order to address both 
safety and the needs of the greatest number of people as possible on campus. This map acts as a 
guideline for the Grounds Crew; however each storm is addressed based on the conditions at the time. 
 
The areas of snow clearance priority on the map are completed assuming we are experiencing ‘normal 
conditions’. Available staff and equipment are scheduled, assigned and reassigned to achieve the best 
possible results as conditions dictate. When extreme weather conditions are experience the ability to 
progress through the priority areas is reduced. These extremes include large amounts of snowfall, 
continuous snowfall, extended periods of snowfall, heavy snow, drifting snow, ice accumulations or other 
emergencies. 
 
Monitoring 
Conditions are monitored 24 hours a day either by Facilities Management, Campus Security and/or 
Contractors. Weather forecasts of Environment Canada are utilized for the decision making process. 
 
Standards 
o Main Roads and Emergency Routes: passable at all times; 
o Parking Lots: passable isles, parking spaces may have some accumulated snow and ice; 
o Walkways Priority 1: passable at all times when the campus is open; 
o Walkways Priority 2: passable after A priorities are complete; 
o Walkways Priority 3: passable as time permits following storms; 
o Emergency Exits: will be treated with the same priority as the area they exit to; 
o Fire Hydrants and Standpipes: reachable by emergency crews; 
o Emergency Phones: accessible; 
o Accessible Parking Spaces: as clear as possible; cleared in the same priority of the parking lot they 


are in. 
o Some walkways are not maintained in winter. These walkways are signed before snow in the fall. 
o Paths and trails without a paved surface are not maintained in winter. 
 
East Campus and Satellite Sites 
Snow and ice is cleared in other areas by contractors to a standard of passable. 
 
Time Lines 
Snow is cleared in the most proactive way possible as soon as possible after the storm. Most clearing is 
complete prior to 24 hours after a storm has ended. 
 
Contacts: 
During normal business hours: 
Facilities Management Customer Service Representative: 
Joanne Phelan – 905-688-5550 x 3717 - facilities.management@BrockU.ca 
Grounds Manager:  
John Dick – 905-688-5550 x 4435 - jdick@BrockU.ca 
 
Outside of normal business hours, or in the case of an emergency: 
Campus Security 905-688-5550 x 3200 
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