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Quarter Century Club Expanded

Another milestone in the Office of the Registrar

has been reached! Not only is a long-time member
retiring, we have three more inductees to the quarter-
century club—Josephine Callaghan, Evelyn Difruscio
and Debbie Shepherd. We caught up with them and
asked three questions:

1. What area of Brock did you start in?

2. What has changed the most at Brock since you
have been here? (or What has been the most
dramatic change in the Registrar’s office?)

3. What do you enjoy most about being in the
Registrar’s office?

Here is what we found out:

Josephine started in Student Records, in the
Registrar’s Office, a quarter century ago. She has

been there ever since. The biggest change she has
seen is with regards to registration. Josephine said, “I
remember long line ups in the gym...and frustrating
BIRT telephone registration. Some students would get
disconnected or they ran out of change in the phone
booth.” Now, everything has moved online, making

registration accessible and convenient for all students.

What Josephine enjoys most about her job is the

data entry and answering inquiries “in a friendly and
compassionate manner”. Most of all, she “appreciates
working with all of [her] good friends in the Registrar’s
Office for the past 25 years”.

Evelyn also started in Student Records but moved
into a Supervisor role. Advancements in our operating
systems have been the biggest change noted by
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her over the last 25 years. Even as this newsletter is
written, more systems changes are coming that she
has been a part of. The greatest enjoyment for Evelyn
about being in the Registrar’s Office is the “feeling of
accomplishment.”

Debbie, like Josephine, has also been in the Registrar’s
Office for a quarter century. Although she started

her career at Brock in the library immediately
following her graduation with a BA, she knew she
wanted to work in the Registrar’s Office. As soon as

a job was posted in Admissions, she applied and has
continued on with us for the last 25 years. Innovation
in technology has also been noted as a big change

in the office for Debbie. She notes that Admissions
“would receive inquiries from all over the world for
applications, viewbooks, calendars and timetables.”
She would ‘type’ a label for each one and mail out the
information requested. Now everything is available
online. The most enjoyable part about working in the
Registrar’s Office is “the friendly atmosphere that
exists within the office.”

Congratulations to our newest quarter century
members! Good luck to you as we move forward in
our journey together, and may we all learn something
from those of you that have helped shaped the history
of our office.

This newsletter is a product in the making and
open to suggestions! If you have any questions,
comments, concerns or just a new idea to share,
please email awhitwell@brocku.ca




The end of an era for Admissions

Wednesday, January 2, 2013 was a great day for Mika
Vervoort! As Brock staff and faculty set out on their
morning commute to campus after enjoying holiday
celebrations, Mika was savouring a second cup of
coffee at home and making plans to do ... whatever
she felt like doing!

After 36 years, Mika worked her last day as Assistant
Director of Admissions on December 21st. Mika is
ringing 2013 in as Brock University’s newest retiree!
The occasion was marked with a retirement celebration
held at the Pond Inlet on Friday, December 7th.
Admissions also honoured Mika with a private dinner.

As a Secretarial Arts student at Niagara College in
1976, Mika had planned to complete her diploma and
find employment with a local medical practice. Little
did she know that a 2-week work placement in the
Office of the Registrar would lead her right back to
campus after graduation, where she began her career
in higher education.

Before settling into her eventual role as Assistant
Director of Admissions, Mika worked as an Admissions
Clerk and an Admissions coordinator. She has worked
under the guidance of five registrars. Along the way,
Mika also earned her BA, conferring her General
Studies degree in 2002.

Despite the fact that she never envisioned working
with numbers back in the early days, they have

in fact played a significant role in her daily duties

in Admissions. Mika reflects back on her work in
adjudication and average-setting being among her
most appealing and satisfying responsibilities. She has
always enjoyed the challenges, both big and small,

in her day to day duties. A particular source of pride
has been seeing the CMAP project come to fruition
this fall in time for Admissions staff to utilize before
her retirement. This has been an extremely ambitious
project led by Admissions and ITS in which Mika has
played an important collaborative role.

Of Mika’s contribution to Admissions, Michelle Lea,
Director of Admissions had this to say:

“For an incredible 36 years, Mika has worked in

Admissions. During this time she has shown resiliency
in her ability to adapt as technology has influenced
every facet of our day to day operations. Most
importantly, in her own steadfast and humble manner,
she has provided strong leadership helping staff

and students alike navigate change. Her 36 years of
institutional history and expertise will be missed by
everyone in the Office of the Registrar, as well as many
individuals within the University. On a personal level,
Mika’s unflappable personality and her willingness to
help wherever and whenever will be missed.”

Is there anything Mika will miss about Brock? Quickly

mentioned was the daily interactions with fellow staff
members, many of whom feel like family members to

her after so many years together on campus.

As for retirement, Mika looks forward to the freedom
of doing, “whatever | want!” She plans on spending at
least one day a week volunteering, but is still in the
process of choosing an organization. She looks forward
to devoting more time to quilting (a long time hobby)
and hopes to acquire some new skills as well (namely
knitting and crocheting ). There are some significant
home renovations planned for the near future and Mika
is eager to get started.

On behalf of all of her colleagues in the Office of
the Registrar and the entire university community,
we congratulate Mika on her retirement and extend
our best wishes for continued success, health and
happiness!




Academic Advising news

Academic Advising continues to be busy with many
outreach sessions held throughout the fall term and
into January. Advisers from the Office of the Registrar
work hard to ensure that students are aware of the
importance of being in contact with Academic Advising
across campus, and that students are knowledgeable
of important dates and deadlines that relate to their
studies. The September and November outreach
sessions, in which students were able to drop by the
Advising table in the main hallway of Mackenzie
Chown, were well received as was the October evening
information session held in the Fireside Lounge of Alan
Earp Residence. This session focused on informing
students of withdrawal deadlines and the difference
between dropping a course and withdrawing from a
course. Additional residence advising also occurred

in October and November in both Decew and
Lowenberger residences.

The Advising team also held a Winter Orientation

and Welcome session that took place on Saturday,
January 5. This session served as a formal welcome and
introduction to campus services and academic life at
Brock. It was specific for mature, part time, transfer
and international students who began their studies in
January.

Academic Advising continues to offer walk-in advising
on Tuesdays and Thursdays from 1:30 p.m. to 3:30
p.m. and on Wednesdays from 9:30 a.m. to 11:30 a.m.
Additionally, Academic Advising offers a web chat
service, and is on facebook and twitter.

Fall Preview Day

November 4th saw a very successful Fall Preview Day
for the Recruitment & Liaison Office, with almost
4,000 visitors on campus — a record number! Fall
Preview is an event that provides an opportunity for
future students, their families and members of the
community to sample the Brock student experience.
The day features helpful tours, seminars and events.
Prospective students can learn about experiential
learning opportunities like co-op and internship
programs and unique Brock programs like Experience
Plus. More than 72 undergraduate programs are
represented across all faculties.

Admissions Update

The Teacher Education area is abuzz — the application
deadline for the 1-year Consecutive programs was
December 3, which keeps the team hopping and
means that this is a particularly busy and exciting
time. The Undergraduate area continues to assess and
process applications as they gear up for 2013 and early
February when the first offers of admission will be sent
out to hopeful high school students wishing to attend
Brock next fall.
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